
Keypoint Intelligence-InfoTrends asks 

U.S. businesses annually about their 

top priorities for the next few years. 

The most recent survey revealed that 

the top business priority is “improving 

document security,” followed by “staying 

in business, being profitable.” Managed 

services for data backup and disaster 

recovery align with these objectives in 

the following ways.

MANAGED DATA BACKUP AND  
DISASTER RECOVERY DEFINED

Managed data backup and disaster recovery is the 
outsourcing of data backup and disaster recovery 

services. Involving a comprehensive and evolving plan, 
it ensures that is continuously backed up as well as 
maintained during the event of a disaster. As part of this, 
the managed services vendor may offer to provide other 
services tied to data protection and disaster recovery.

HOW MANAGED DATA BACKUP AND 
DISASTER RECOVERY RELATES TO 
DOCUMENT SECURITY IMPROVEMENT

Every company should be backing up its data to 
ensure that it is not lost in the event of a disaster or 
other incident. Managed services providers use their 
expertise to guarantee that the data is copied and 
stored in the most secure way possible. In addition to 
ensuring that business information is always available to 
the company, the data is unlikely to get into the wrong 
hands. Not only can data breaches cause competitive 
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ABOUT INNOVEX

Technology is at the heart of every business 
organization. We are the single source developed to 
support your entire technology infrastructure, from your 
document systems to your servers — our focus is you. 

Whether you use our Technology Products, Managed 
Services, or IT Professional Services, our integrated 
offerings simplify your business’ operations, giving you 
the efficiencies you value. We stay current in technology 
that constantly changes, and are committed to providing 
you service excellence.

A 50-year-old independent, locally-owned company, 
we’re also one of the fastest-growing companies.* We 
are here for you now and will be in the future. 
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harm to an organization, but in some instances they can 
harm customers, result in substantial fines, and even 
jeopardize national security.

HOW MANAGED DATA BACKUP AND 
DISASTER RECOVERY TIES INTO STAY-
ING IN BUSINESS, BEING PROFITABLE

A quality managed services provider will help your 
company minimize the possibility of data loss and 
downed operations; should an interruption occur, the 
provider will help you restore operations as quickly and 
effectively as possible. Enabling business continuity can 
only help guarantee that employees, customers, clients, 
and suppliers remain confident in the business. It will 
limit the chance of the company going out of business 
and/or losing money.

CONCLUSION

U.S. companies say their biggest priorities over the 
next three years are improving document security 
and staying in business and being profitable. Using 
a managed services provider for data backup and 
disaster recovery is one way organizations can 
attain these goals. The provider can use its expertise 
to ensure data is adequately protected, and that 
operations are maintained in the event of a disaster—
reducing the chance of financial damage or even 
business closure.


